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The relationship between care managers’ financial literacy and their support for daily
financial management of elderly people with cognitive decline
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ABSTRACT @ This study aimed to clarify the relationship between care managers' financial literacy and their support for daily
financial management among elderly people with cognitive decline. A nationwide survey was conducted with
235 care managers to assess their level of financial literacy and actual support practices. The results showed
that their overall financial literacy was comparable to that of the general population, although their
understanding of external expert resources, such as adult guardianship and support programs, was relatively
low. Care managers who had been passively consulted about issues related to financial procedures, financial
anxiety, or fraud, as well as those who proactively noticed such problems, demonstrated significantly higher
levels of financial knowledge and external coordination skills. Moreover, many care managers provided advice
based on their own knowledge when addressing financial anxiety, suggesting that improved financial literacy
may contribute to more accurate and effective support. These findings indicate the need to enhance financial
literacy education for care managers and to strengthen collaboration between welfare services and financial
institutions in order to better support elderly individuals with cognitive impairment.

Key words : Care managers; Financial literacy; Cognitive decline; Money management; Collaboration between
finance and welfare
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